POCCUMCKAS ®EJIEPALIASL
KPACHOSIPCKUI KPAMT KABAUMHCKUI PAIOH
AJIMUHUCTPALIUS IIATKOBCKOI'O CEJILCOBETA
IOCTAHOBJIEHUE

25.11.2013r. C.ITarxoBo Ne 55

OO0 yTBEep>KIEHUH aIMUHUCTPATUBHOTO
perylaMeHTa IpeA0CTaBICHUSI MyHUIIMITAIEHON
ycnyru «Beiada JOKyMEHTOB KOITUH (PUHAHCOBO-
JMLIEBOTO CYETA, BBIMUCKU U3 JOMOBOW KHUTH

B coorBerctBun ¢ JKwuimumssiM koxekcoMm Poccuiickont @epepannu, denepaibHbIM
3akoHOM 0T 27.07.2010 Ne 210-®3 «O6 opraHu3anuu MpeIoCTaBlICHUsI FOCYAAPCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT», OOECIEYEHUSI OTKPBITOCTH M OOIIEAOCTYHHOCTH HH(DOpPMAIUH O
IPEIOCTABJIEHUM MYHULIMINAJIbHBIX YCIYr, PYKOBOJCTBYSCh CTaTbél 7/ VYcTaBa CEIbCOBETA,
I[TOCTAHOBJIAIO:

1.YTBepauTh aAMMHUCTPATUBHBINA pErjlaMEHT IPEJOCTaBICHUS MYHULIUIIAIbHOW YCIYrH
«Bpimaua JOKYMEHTOB KOMHUHM (PMHAHCOBO-JIMIIEBOTO CU&Ta, BBINUCKH W3 JIOMOBOW KHHTHY,
COIIACHO MPUJIOKEHHUIO.

2.0tmenuts mnoctanoBieHue ot 03.10.2011r.Ne 51 «OO0 yTBepkaeHUU  IEpeuHs
MYHUIUIATBHBIX YCIYT, OKA3bIBAEMBIX HACEICHUIO MYHUIUITAILHOTO 00pa30BaHU

3.KoHTpomb 3a UCTIOJTHEHHEM HACTOSAIIETO MOCTAHOBIIEHHUSI OCTABIIAIO 32 COOOM

4. TlocTaHOBIICHHE BCTYMAET B CHIIy B JICHb, CICAYIOMIHMNA 3a JHEM ero O(QUIHaTbLHOTO
omyOnuKkoBaHus B razete «[IATKOBCKHIT BECTHUK.

I'maBa I1ATKOBCKOIO CcebCcOBETA B.B.ApTtioxoB



[Ipunoxenue
K ITOCTaHOBJICHUIO

ot «25» Hos10pst 2013T. Ne 55

AI[MI/IHI/ICTPATI/IBHHﬁ PETJIAMEHT
NMPeI0CTABJICHUS MYHUIIUNIATbHOM YCJIYTH
«Bbl1a4ya 10KyMEeHTOB KONMH (PUHAHCOBO-JIUIEBOT0 CYETA, BHINMUCKHA U3 JOMOBOM KHUTH)

1. O01mue MoJI0KeHu st

1.1 Hacrosmuii agMUHUCTPATUBHBIA PETJAMEHT IO MPEJOCTaBICHUID MYHHIUMIIAIBHOM
ycnyru «Bbgada  JOKYMEHTOB KONHUHM (DMHAHCOBO-JIMIIEBOTO CYETA, BBIMUCKA W3 JOMOBOU
KHUTH» (Jajlee - aJAMHHHCTPAaTUBHBIA pErjaMeHT) YCTaHABIMBAaeT IMOPANOK, CpPOKU U
MOCJIEIOBATEILHOCTh AJMUHUCTPATUBHBIX MPOIEAYP MPU MPEAOCTABICHUH MYHULIMIAIbHON
YCIIyTH B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepamuu.

1.2. Pernament pa3meniaercs Ha HTepHeT-caiite www.mokazm.ru ,

TaKkKe Ha MH(OOPMAIMOHHBIX CTEHJAaX, PACHOJIOKEHHBIX B [IITKOBCKOM CEIbCOBETE TIO

aapecy: Kpacnosipckuii kpaii Kazaunnckuii paiion c.IIstkoBo ,yn. 3enenas -2
2. CtanaapTt npeaocTaB/eHUsi MyHHIMNAJBHON yCIyru

2.1. HanmeHoBaHMEe MyHULIIMIIAIBHOW yciayru — «Bblgada 10KyMEHTOB KONUU (PUHAHCOBO-
JIMLIEBOTO CY€Ta, BHITUCKU U3 JOMOBOM KHUTU» (Jlajee — MyHUIIUIIAJIbHAsL YCIIyTa).

2.2. IlpemocrtaBieHME€ MYHMLMIAJIBHOW YCIYyTrd OCYILECTBISETCS aJMUHUCTpaLuei
[TaTkoBcKOrO cenbcoBera (manee - agMUHUCTpanus). OTBETCTBEHHBIM HCHOJHHUTEIEM
MYHUILIUINIAJIbHON YCIIYTH SIBISIETCS CIIELUAINCT CEJIbCOBETA.

Mecro Haxoxaenusa: Kpacnosipckuii kpait Kazaunnckoro paiiona c.IlsarkoBo yiu. 3enenas -
2

IToutoBsiii anpec: 663100 Kpachospckuit kpait Kazaumnckuit paiion c. IlstkoBo yi.
3enenas -2

[Ipuémusbie nau: [loHEnENbHUK -IATHUALIA

I'padux padotst: ¢ 8-00 no 16-00, o6enennsrit mepepsis ¢ 12-00 mo 13-00

Tenedon/dakc: (8 391 96)76-250,

WNudopmanuio no npoueaype npeaocTapieHus] MyHUIUIAIbHON yCIyTd MOXHO TOJTYyYUTh
y crnenuanucra [I9TKOBCKOro cenbcoBeTa, OTBETCTBEHHOM 3a MPENOCTaBICHUE MYHHULIUIIAIbHON
YCIIYTH.

2.3. llomywartenmssMu MYyHMLMIAIBHOM YCIYI'M SIBJISIFOTCS TpaxkaaHe Poccuiickoin
®denepalyu, MPoKUBAIOLINE Ha TeppuTopuu IIsTKOBCKOTO cenbcoBeTa (faiee - 3asiBUTENN ).

OT wuMeHu 3asBUTENS MOTYT BBICTYNAThb (U3MYECKHE JIUIa, MMEIOIIMe IpaBO B
COOTBETCTBUHU C 3aKOHOJATENhCTBOM Poccuiickoit denepanmuu JuO0 B CHIY HAIEICHHUS HX
3asBUTENIIMA B TIOpSAKE, YCTAHOBIEHHOM 3aKoHozarenbcTBOM Poccuiickoit denepaunu,
MOJIHOMOYMSIMU BBICTYIIATh OT UX UMEHH (JaJiee - 3asiBUTEIIN ).

2.4. Pe3ynpTaToOM IIPEIOCTABICHNS MyHULIUIIAJIbHON YCIIYTU SBIISIOTCA:

- BblJjaua JOKYMEHTOBKONHH (PMHAHCOBO-JIUIIEBOTO CYETA, BBIMUCKU U3 JOMOBOW KHUIH;

- OTKa3 B BblJJaue€ JOKYMEHTOBKOIUHU (PMHAHCOBO-JIMILIEBOTO CUETA, BHIMUCKHU U3 JIOMOBOI
KHUTH.

2.5. Cpok mpeocTaBieHnss MyHUITUIAIBHON yCIyr coctasiseT He 6onee 30 qHel co THS
MUCBbMEHHOTO O0palleHus 3asgBUTENS MO MOYTE WU B JIEeHb OOpAallleHUs MpHU JIMYHOM YCTHOM
oOparieHuu.

2.6. [IpaBOBBIMU OCHOBAHUSAMU JUISI IPEJOCTABICHUS MyHUIIMIIAIBHOW YCIYTH SIBIISETCA:

- Konctutyuus Poccuiickoit @enepanuu;

- Kunumnaeii koneke Poccuiickont denepannu;
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- ®enepanbublii 3akoH 0T 06.10.2003 Ne 131-D3 «O06 o0mux NpUHIMIIAX OPTaHU3AIUH
MECTHOro caMmoytmpaniieHus B Poccuiickoit @enepannmny;

- ®epepanbublil 3ak0H 0T 27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JaHHBIX»;

- ®enepanbhblii 3ak0H 0T 09.02.2009 Ne 8-D3 «O6 obecrnieueHnn 10CTyMna K HHPOpMaIUu
0 JIeTEIbHOCTH F'OCYAapCTBEHHBIX OPIraHOB U OPraHOB MECTHOI'O CaMOYIIPABIICHUS»;

- ®epepanbhbiii 3akoH 0T 27.07.2010 No 210-d3 «OO6 opraHuzamuu MpeaoCTaBICHUS
rOCY/IapCTBEHHBIX U MYHUIUIAIBHBIX YCIYI).

- Ycras [IsaTkoBCKOrO cenbcoBeTa

2.7. HcuepnblBaroliuii TMepeyeHb JOKYMEHTOB, HEOOXOAMMBIX JUISI MPEJOCTaBIICHUS
MYHUIUIAIBHON YCIIYTH (Jlajiee - JOKYMEHTBI).

- 3asBiieHue (npuioxxenue Ne 1);

-[IpaBOYCTaHaBJIMBAIOLINE JOKYMEHThI HA HEIBUKMUMOCTb (3KUJI0€ TIOMEILEHUE);

- 1acIOPT BJjaJeblia HEABUKUMOCTHU (3KUJI0€ IOMEILIEHUE).

TpeGoBatb 0T 3asBUTENEH JOKYMEHTBl, HE NPEAYCMOTPEHHbIE JaHHBIM ITYHKTOM
aJMMUHHMCTPATUBHOTO PETJIaMEHTa, HE IOMYCKAETCs.

2.8. AnMuHHCTpanMs CaMOCTOSITEJIBHO 3alpallvBaeT JOKYMEHTHI, yKa3aHHbE B ab3ale
TpeTbeM IyHKTa 2.7. HacTosero AJMHUHHUCTPAaTUBHOIO pErjlaMeHTa, B oprase, B
pacnopsLKEHUH KOTOPOTO HaXOZSATCSl COOTBETCTBYIOIIME JOKYMEHTBI, B CIIy4ae, €CIIM 3asiBUTEIb
HE MPEJICTaBIII YKa3aHHbIE JOKYMEHTHI 110 COOCTBEHHON MHUITMATHBE.

2.9. 3anpemeHo TpeOOBaTh OT 3asBUTEJS:

NPEJCTaBICHUS JOKYMEHTOB H HH(OpPManmuu WM  OCYIISCTBICHHUS  JCHCTBUA,
IIPEJICTaBICHUE WUJIM OCYILECTBICHHE KOTOPBIX HE IPELYyCMOTPEHO HOPMATUBHBIMU IIPABOBBIMU
aKTaMH, pEryJHUpYyIOIIMMH OTHOILEHUS, BO3HUKAIOIIME B CBSI3U C INPEJOCTABICHUEM
MYHULIMIIAJIbHON YCIIYTH;

NPEJCTAaBICHUS JOKYMEHTOB M WH(POPMALNU, KOTOPHIE B COOTBETCTBHU C HOPMATHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepanyy, HOPMaTUBHBIMU IIPABOBBIMU aKTaMHU CyObEKTOB
Poccniickoit @enepany 1 MyHUIUIIAIBHBIMY [IPAaBOBBIMU AKTaMU HaXOIATCA B PACIIOPSIKEHUN
TFOCYapCTBEHHBIX  OpPraHOB,  IPEJOCTABISAIOIIMX  TOCYJAApCTBEHHYIO  YCIYyry,  HHBIX
rOCy/IapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIPAaBJIEHUS M (WJIM) MOJBEAOMCTBEHHBIX
rOCyIapCTBEHHBIM OpraHaM M OpraHaM MECTHOIO  CaMOYIpaBJCHHWS  OpraHU3alHi,
YYaCTBYIOIIMX B [MPEAOCTABIEHUU TOCYAApPCTBEHHBIX WM MYHHUIMIAIBHBIX YCIYT, 3a
UCKIIIOYEHHEM JOKYMEHTOB, YKa3aHHbIX B 4acTu 6 cratbu 7 @DenepaJlbHOrO 3aKOHa OT
27.07.2010 Ne 210-®3 «O06 opraHuzauMd OPEJOCTAaBIEHUS TOCYJApCTBEHHBIX U
MYHULIMINIATIBHBIX YCIIYT»;

OCYILIECTBIIEHUS JEHCTBHUIl, B TOM 4YHCJE COTIACOBAaHUM, HEOOXOIUMBIX Ul MOJIyYEHHS
MYHUIIUIATIBHBIX YCIYT M CBSA3aHHBIX C OOpaIlleHUEeM B HHBIE TOCYJapCTBEHHbBIE OPraHbl, OpraHbl
MECTHOI'O CaMOYIPAaBJIEHUS, OPTaHU3ALINY, 32 UCKIIOUEHUEM IOJYyUYEHHs YCIYyT, BKIIOYEHHBIX B
IIepeYHy, yKazaHHble B 4yacTu | crtarbu 9 ®epepanbHoro 3akoHa Ne 210-D3, u nosyueHus
JOKYMEHTOB M UH(OPMAaILIMH, TPEIOCTABIAEMBIX B PE3YJIbTaTe MPEAOCTABICHUS TAKUX YCITYT.

2.10. HcuepnpiBaronivii mepedeHb OCHOBaHMM I OTKa3a B MpUEME INHCbMEHHOTO
3asIBJICHUSA:

TEKCT JOKyMEHTa HamucaH Hepa30opuuBo, 0e3 yka3aHus (paMuinM, UMEHH, OTYECTBa
bu3nyecKoro JMIa, afpeca €ro perucTpanuu; B JOKyMEHTaX UMEIOTCS MOJYUCTKH, MOJIUCKH,
3a4EPKHYTHIE CJI0BA U NHBIE HE OTOBOPEHHBIE UCIIPABIICHUS.

2.11. HcuepnpiBaromuii NepeyeHb OCHOBAaHWM JUIsi OTKa3a B  NPEAOCTaBICHUH
MYHUILIMIIAJILHOW YCITyTH:

- oOpaieHue rpaxJaHWHa, KOTOPBI B COOTBETCTBUHM C HACTOSALIUM DETJIAMEHTOM HE
MOYET OBITh MOJIydaTesIeM MYHHIIUIIATBHON yCIyTH;

- HE IIPEJICTaBJICHbI IOKYMEHTBI, YKa3aHHbIE B TyHKTE 2.7 HACTOSILETr0 PErjiaMeHTa.

He sgaBnsgercs ocHOoBaHMEM M OTKa3a B IPEAOCTaBICHUHM TOCYJApCTBEHHOM YCIyTU
HENpEeJCTaBICHUE 3asBUTEJEM [OKYMEHTOB, YKa3aHHbIX B a03ale TpeThbeM IyHKTa 2.7.
HACTOALIETO AZIMUHHUCTPATUBHOIO PETJIaMEHTA.
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2.12. MyHununanpHasi yciyra npeiocTaBisieTcs: 0ecIuiaTHO.

2.13. MakcuMalnbHbI CPOK OKHAAHUSA B OUYEpPEIU MPH MOJIaue 3anpoca O MPeJoCTaBICHUN
MYHUIUIAIBHON YCIIyTH cocTaBiisieT He 6onee 20 MUHYT.

MakcuManbHBId CPOK OXHUAAHHMS TpU MOJYyYEHUU pe3ylbTaTa IPEeAoCTaBICHUS
MYHUIUIIATBLHOM yCIyru cocTaBisieT He O6osee 30 qHel.

2.14. Cpoxk perucTpaluu 3arnpoca 3asiBUTEN O MPeJOCTaBICHUH MYHUIIMIAIBHON yCIyrd
COCTaBIIsICT HE Oosee 2 THEei.

2.15. TpeboBaHuUsI K TIOMEIICHUAM, B KOTOPBIX MPEAOCTaBISAETCS MYHUIIUNIAbHAS yCIyTa!

MOMEIICHHUS, B KOTOPBIX OCYIIECTBIISIETCS MPUEM Tpaxk/iaH, OOpaTUBIINXCS 3 TOTYYCHUEM
MYHUILIMNIAJBHOW YCIYTHU, JOJDKHBI OBITh OCHAIEHBl COOTBETCTBYIOIIMMH YKa3aTeJsiMHu,
UH(POPMALIMOHHBIMU CTEHJAMH ¢ 00pa3liaMu 3aIl0JHEHUs 3asBJICHUS U MEPEYHEM JOKYMEHTOB,
HEOOXOMUMBIX I [MpeNoCTaBlIeHUs yciIyrn. MecTa [ 3alloJIHEHHUS HEO0OXOJIMMBIX
JOKYMEHTOB OOOPYIYIOTCS CTYJNbSIMH, CTOJaMH W OOecreuuBaroTcsi OJaHKaMu 3asBIICHHIA,
NUCbMEHHBIMU  NPUHAANCKHOCTIMU. Ha uHpopManmoHHOM CTeHAE B  YUPEXKIECHUU
pasMmemaercs MepeYeHb JOKYMEHTOB, KOTOpBIE 3asABUTENb JIOJDKEH NpPEIACTaBUTh IS
WCIIOJTHEHUS] MYHUIIUTIAIBHOMN YCIIYTH.

Pabouee mecTo crienuanucToB YUpEeKICHHS, YIACTBYIOIINX B OKa3aHUU MYHHIIMIIATBHOM
YCIIyTH, OCHAILIAETCS] HACTEHHOW BBIBECKOW MJIM HACTOJIBHOW TaOIMUYKOM ¢ yKazaHueM (pamMuium,
UMEHH, OTYECTBA M JIOJDKHOCTH, HEOOXOIWMOW Il WCIIOJHEHUS MYHUIUNAIBHOW YCIyTH
0(HCHON TEXHHUKOM.

[lomemenuss Ayt TPEAOCTABICHHUS  MYHHIMIIAIBHOM  YCIYTH TIO  BO3MOXHOCTH
pa3MeIIarTcs B MAKCUMAIIbHO YAOOHBIX A7l OOpallieHUs] MeCTax.

B Mecrax oXuIaHUs TPENOCTABICHUS MYHUIUNAIBHONW YCIYTH MpeaycCMaTpUBACTCS
000py0BaHUE JOCTYIMHBIX MECT OOIIECTBEHHOTO MOJIb30BaHUSI.

B Mecrax mnpenocTaBiieHMsST MYyHUUMIAIBHOW YCIYrM Ha BUJHOM MECTE PA3MEILAKOTCA
CXEMBbI pa3MeIIeHHs CPEACTB MOXKAPOTYIICHUS U IMyTeil dBaKyalluu MoceTUuTeNneld 1 paboTHUKOB
OpraHOB, yYaCTBYIOIIMX B OKa3aHUU MYHHIIUTIAIEHOW YCITYTH.

Mecta  mpenocTaBieHHMs ~ MYHUUUNAIBHOW  YCIyrHm  OOOpYAYIOTCS  CpeACTBaMH
MIOYKAPOTYIICHHS U OTIOBEIIEHHSI O BOSHUKHOBEHHUHU YPE3BBIYAIHON CUTYAINH.

2.16. Ha wuHdopManuoHHOM CTeHJE B aIMHUHHCTPALUM pa3MEIAIOTCs CIeIyIolue
UH(POPMAIMOHHBIE MaTEPHAITBI:

- CBE/ICHHUS O MEPEeYHEe NPEOCTABIAEMbIX MYHUIIUIIAIBHBIX YCIIYT;

- IepPEeYEHb MPEOCTABIIIEMBIX MYHHIIUIIATBHBIX YCIIYT, 00pa3Ibl JOKYMEHTOB (CIPABOK).

- oOpasell 3aroyIHeH!s 3asBJICHMS,

- azapec, Homepa TenepoHOB M (akca, rpaduxk padOThI, aapec SICKTPOHHOU TOUYTHI
aIMUHHCTPAIUH U OT/IENIA,;

- aIMUHUCTPATHBHBIN PETIIAMEHT;

- ajpec ounuanbHOro caiita YupexxaeHus B ceTd MIHTepHeT, coaeprkaliero HHGopMauio
0 TIPEIOCTABICHUN MYHHUIIUTIATEHON YCIYTH;

- TOPSJIOK TOJy4YeHUus HWHGPOpMAMK 3agBUTENSIMU [0 BOIPOCaM IPEAOCTABICHUS
MYHUIUTIATILHON YCIIYTH, B TOM YHCIIE O XOJI€ TIPEIOCTABICHUS MyHUITUTIAIBHON YCITyTH;

- IepeYeHb OCHOBAHMMU JJIS1 OTKa3a B MPEJAOCTABICHUHN MYHUIUIIAIBLHON YCIIyTH;

- TOopsAAOK oOXaloBaHUS JeHcTBUM (Oe3eHCTBUS) M pELIeHUil, OCYyIIECTBISEMbIX
(MIPUHSATHIX) B X0J1€ MPEOCTABICHIS MYHUITUTIAIILHON YCIIYTH;

- HeoOXoaMMast oTriepaTUBHAsI HH(POPMAIIHS O MPETOCTABICHUN MYHHUIIUITATBHON YCITyTH.

- OMMCaHUE MPOLEAYPHI MPEIOCTABICHUS MYHUIIUNAIBLHON YCIyTH B TEKCTOBOM BHJE U B
BHUJIE OJIOK-CXEMBI,;

Texct marepuasnoB, pa3MeIlaeMbIX Ha CTEHJaxX, JOJDKEH ObITh HameuyaTaH yJOOHBIM JUIS
YTEHUs MPUQPTOM, OCHOBHBIE MOMEHTHI M HanO0JIee Ba)KHBIE MECTa BBI/ICTICHEI.

2.17. Iloka3arenssMu JOCTYITHOCTH U Ka4eCTBa MYHHUIIMIIATBHON YCIYTH SBISIOTCS:

- COOJIFOJIEHNE CPOKOB MPEIOCTABICHUS MYHHIIUTIAIBHOW YCIYTH, CPOKOB BBITOTHEHHS
OTJICTHHBIX aIMUHUCTPATUBHBIX MPOIEAYP B paMKax €€ MPeI0CTaBICHUS;
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2.18. Unble TpeOoBaHMS, B TOM YHCJIE YYUTHIBAIOIIUE OCOOEHHOCTH MPEIOCTaBIICHUS
MYHUIUNAIBHBIX YCIYT B MHOTO()YHKIIMOHAJIBHBIX LIEHTPAX M OCOOCHHOCTH IPENOCTaBIECHUS
MYHUIUTIAIBHBIX YCIYT B 3JIEKTPOHHOU (hopMe.

3. Cocras, n10C/1€10BATEIbHOCTb U CPOKH BbINOJTHEHUS A IMUHUCTPATHBHBIX
npoueayp, TpeG0BaHUs K MOPSIAKY UX BbINOJHEHHS, B TOM YK cJie 0CO0EHHOCTH
BbINOJIHEHHSI AIMUHUCTPATUBHBIX MPOLEAYP B 3JIeKTPOHHOI popme

3.1. TlpepocraBieHre MyHUIUTIIATILHOW YCIIYTH OCYIIECTBIISIETCS B hopMe:

- HETOCPEACTBEHHOE OOpaIieHue 3asBUTEIS (ITPH JIMYHOM OOpaIlCHUH);

- OTBET HA MMCbMEHHOE OOpalleHue.

3.2. IlonyyeHue KOHCYJIbTALMK MO MPOLEAYPE MPEAOCTABICHUSI MYHULIMTIATBHON YCIYTH MOXKET
OCYILIECTBIIATHCS CIEAYIOIUMHU CIIOCOOAMM:

- IOCPEJICTBOM JIMYHOTO OOpaIlleHUs;

- oOparnieHus 1o TenedoHy;

- IOCPEJICTBOM MHUChMEHHBIX 00pallleHu# Mo MOYTE;

- TOCPEICTBOM OOpAIIECHUH TIO AJIEKTPOHHOH ITOYTE.

3.3. OcHOBHBIMU TPEOOBAHUSAMH K KOHCYJIBTALIUU 3aABUTEIICH SIBISIOTCS:

- aKTyaJIbHOCTH;

- CBOEBPEMEHHOCTb;

- YETKOCTb B U3JI0)KEHUU MaTepuaa;

- IOJIHOTAa KOHCYJIbTUPOBAHUS,

- HATJSIHOCTD (hOpM TTOAAaYH MaTepuaa;

- y100CTBO U IOCTYITHOCTb.

3.4. TpebGoBanusi k ¢GopMe U XapakTepy B3aMMOJICUCTBHS CIIEUAIUCTA CEJIbCOBETA  C
3asBUTEISIMU:

IIpU JIMYHOM OOpallleHUH 3asBUTENCH CIEHUANINCT CEJIbCOBETA JIOJDKEH INPEACTaBUTHCA,
yKa3aTh (GaMUIINIO, UM U OTYECTBO, COOOIIUTh 3aHUMAEMYIO JI0JKHOCTh, CAMOCTOSITEIBHO AaTh
OTBET Ha 3aJlaHHBIA 3asBUTENIEM BONpoc. B KOHIlE KOHCYJIbTHPOBAHUS CHELMAIUCT OTAENa,
OCYILECTBIIAIOUINI KOHCYJIbTUPOBAHHE, TOJKEH KPaTKO MOABECTH UTOTH U MEPEUUCIUTh MEpHI,
KOTOpBIE CIIEIyeT MPUHATH 3asBUTENIO (KTO UMEHHO, KOTJ]a U YTO JOJDKEH CAENaTh).

OTBeT Ha NUCbMEHHBIE OOpalleHuss U OOpalleHUs MO 3JIEKTPOHHOM MoYTe JaeTcs B
IIPOCTOM, YETKOM M MOHATHOU (popme ¢ yka3aHHeM (paMHINK U MHUIUAIOB, HOMepa TenedoHa
CrienMaiucTa OT/ieNa, UCIIOJHHUBILEro OTBET Ha oOpaiieHue. OTBET Ha MUCbMEHHOE OOpalieHne
noanuceiBaercs ['aBoil aiMuHUCTpaluy JTMOO0 YIOJTHOMOYEHHBIM JI0JKHOCTHBIM JIUIIOM.

3.5. Ilpu orBerax Ha TeneOHHBIE 3BOHKHM M YCTHBIE 0OpallleHHs CHIeUaINCT B BEXKIMBON
dbopMe 4eTko 1 noApoOHO MHPOPMUPYET OOPATUBIIMXCS [0 HHTEPECYIOIUM UX Bonpocam. [lpu
HEBO3MOXXHOCTH ~ CHEIMAJIMCTa, MPHUHSBILIETO 3BOHOK, CAMOCTOSTEIBHO OTBETUTh HA
MOCTaBJIEHHBI BONPOC, TEIEPOHHBIN 3BOHOK JOJDKEH OBITh IepeagpecoBaH (MEepeBeieH) Ha
JPYroro crernuagiucTa Wik o0paTUBIIEMYCs I'PaXXJIaHUHY JIOJKEH OBITh COOOIIEH TeaeOHHBIN
HOMeEp, M0 KOTOPOMY MOKHO MOJIYYUTh HEOOXOIUMYI0 HH(OpMAIIHIO.

3.6. OTBeT Ha MHUChMEHHOE OOpallleHHe O MPOoLEeAype MPEAOCTABICHUS MYHULUIAIBHON
yCIOyru TpenocTaBisiercss B TeueHue 30 KaJleHTApHBIX IHEW CO JHS PETUCTPAIH 3TOTO
oOpareHus.

3.7. IlpenocraBieHre MyHUIIUITAIbHON YCIIYTH BKIIFOYAET B CEOsI BBITIOJIHEHHUE CIICTYFOIINX
a/IMUHUCTPATUBHBIX MPOLETYD:

3.7.1. Ilpn HampaBiIeHUU JOKYMEHTOB I10 IIOYTE:

- TpuéM, peructpanus 3asBICHUS M MPUIIOKEHHBIX KOMUH TOKYMEHTOB OT 3asBHUTEIN,
HaIpaBJIEHUE IOKYMEHTOB B CEJIbCOBET JJIs TPEIOCTABIICHUSI MyHUIIUIIAJIbHOM YCIIYTH;

- IOJITOTOBKA OTBETA M HAIIPABJICHUE €T0 IO MOYTE 3asIBUTEIIIO.
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PesynbraroM HCHOMHEHUS AJMUHUCTPATUBHOIO JECMCTBHSI SBISETCS HAIpPABIICHUE
COOTBETCTBYIOILIETO JTOKyMEHTa 3asiBUTENI0. CpPOK HCHOJHEHHUS JaHHOTO aJIMUHUCTPATUBHOTO
neiictBus coctasisieT He 6onee 30 nHE.

3.7.2. IIpu nuaHOM OOpaIeHUH 3asIBUTEIIS:

- IpUEM 3asiBUTEIIS, IPOBEPKA TOKYMEHTOB (B JIEHb 0OpaIleHus);

- IPEIOCTAaBJICHUE COOTBETCTBYIOIEH HH(OPMAIIUU 3aBUTEINIO.

Pe3ynbraroM HCHONHEHUS aIMUHUCTPATUBHOIO JEMCTBHSI SBISETCS IPENOCTABICHUE
3asgBUTENI0 COOTBETCTBYIOUIETO JOKyMeHTa. CpOK HCIOJHEHHUS JaHHOTO aJIMUHUCTPATUBHOTO
neicTBus cocTaBisieT He 6onee 20 MUHYT.

3.7.3. OTBETCTBEHHBIN HMCIOJIHUTEIb B Clly4ae, yKa3aHHOM B IyHKTE 2.8. HACTOAIIETO
AJMUHUCTPAaTUBHOIO pErJlaMEeHTa, HE IO3/1HEe 2 JHEeld cOo JHS IOJIyueHUs 3asBICHUS U
JOKYMEHTOB OT pPYKOBOAMUTENS (OPMUPYET M HaIpaBIsIeT MEXKBEIOMCTBEHHBIE 3alpochl B
denepanbHble OpPraHbl HCHOJIHUTENBHOM BIACTH, B PACHOPSHKCHUHM KOTOPBIX HAXOAATCS
COOTBETCTBYIOIIME CBEACHHUS.

[Topsimox HampaBiIeHHS MEXBEIOMCTBEHHBIX 3allpOCOB, a TaKXKE COCTaB HH(OpMALUH,
KOTOpass  HeoOXoAuMa /s OKa3aHUs  TOCYHApCTBEHHOM  yCIyrd,  ONpPENeNsIFOTCS
TEXHOJIOTMYECKOM KapTOH MEXBEJOMCTBEHHOI'O B3aUMOACHCTBUS MYHULIMITAJbHON YCIIYTH.

4. (I)OprI KOHTPOJIA 32 UCITOJTHEHUEM AJIMUHUCTPATHBHOI'O pErijiaMeHTa

4.1. Tekymmii KOHTPOJIb 3a COOJIIOJIGHUEM  IIOCIICJOBATEIBLHOCTA  JICHCTBUH,
ONpefieNieHHBIX PermaMeHToM oOcCyIecTBIsSeTCsl TJaBOM CelbcoBETa M BKIIOYAaeT B cels
MIPOBEICHUE MTPOBEPOK COOIIOICHUS U UCTIONHEHUS OTBETCTBEHHBIMU JTUIIAMU (CTICIIMAIUCTAMH )
NENCTBYIONIEr0 3aKOHO/IaTEIbCTBA, a TAKXKE MOJIOXKEeHUI Perinamenra.

4.2. [lepconasibHasi OTBETCTBEHHOCTh OTBETCTBEHHBIX JIUII (CIIEIIUATMCTOB) 3aKPEIUISETCS
B COOTBETCTBYIOIIUX MOJOXKEHUSIX JOKHOCTHBIX HHCTPYKIIHA.

4.3. KoHTpoJIb 3a IOJHOTOM M KaueCTBOM IMPEJOCTaBICHUS MYHUIUMNAIBHON YCIYI'H
BKIIIOUaeT B ceOs TpoBeJeHHE MPOBEPOK, BBHIBICHHE M YCTpAaHEHUE HapYIICHHH MpaB
3asiBUTENIEH, pacCMOTPEHUE, MPHUHIATHE pEHIeHWH M MOATOTOBKY OTBETOB Ha oOpalleHus
3asiBUTENICH, CoMleprKallye Kalo0bl Ha pelIeHus, eicTBUs (0e3AeicTBHSI) OTBETCTBEHHBIX JIUIL
(ciennanucToB).

4.4. Tlo pe3ynpTaTaM MPOBENEHHBIX MPOBEPOK B CIydyae BBIABICHUS HApYIICHUN MpaB
3asiBUTENIE 10 TNPEJOCTAaBICHUI0 MYHMIIMIIAJIBLHOW YCIYTM OCYIIECTBISIETCS NpPUBIEUYECHUE
BUHOBHBIX JIMI[ K OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoi
denepanuu.

4.5. IlpoBeneHue NPOBEPOK MOKET HOCUTH IUJIAHOBBIM XapakTep U BHEIUIAHOBBIN
xapakTtep (MO0 KOHKPETHOMY OOpAaIleHHIO 3asBUTENS MO MPEJOCTAaBICHUI0 MYHULUINAIbHOU

yCIIyTH).

5.locyne0Hblii (BHeCy1e0HbIH) MOPS/A0OK 00:KaI0BAHUSI PellIeHnid U JelcTBUii
(0e3neiicTBUS) opraHa, Npea0CTABIAIONIEr0 MyHUIMNAJBHYIO YCJIYTY, a TAKKe
AOJIKHOCTHBIX JIMI MJIM MYHMIMIAJBHBIX CJIYKAIINX.

5.1. 3asgBUTENU MYHUIIUTAIBHON YCIyTH MMEIOT MPaBO OOPATUTHCS C 3asIBICHUEM HIIU
XKaoOoi (manee - oOpaieHns) Ha ASHCTBUA (O€3eHCTBUS) UCIIOHUTEINS, OTBETCTBEHHBIX JIUII
(crienuanucToB).

5.2. O0paienus mojyiexar 00s13aTeIbHOMY paccMOTpeHut0. PaccMoTpenue obpareHuit
OCYILECTBIISIETCS OECIIATHO.

5.3. KanoOa nmopmaercss B MUCbMEHHOM (opMe Ha OyMa)KHOM HOCHTENE, B JIEKTPOHHOU
¢dbopMe B opras, mpeAOCTaBISIFONINI MYHUIIUTIATBHYIO yCayry. YKanoObl Ha pemieHus, MPUHSTHIE
PYKOBOIUTENEM OpraHa, IPEIOCTaBISIOIIEr0 MYHUIUMIAIBHYIO YCIyry, TONAITCS B
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BBILIECTOSIIIUI OpraH (MpH ero HaJu4yuM) JU00 B CIyyae €ro OTCYTCTBHUS paccCMaTpUBAIOTCS
HEMOCPEACTBEHHO PYKOBOJUTEIEM OpPraHa, PEeI0CTABIISIOIIEr0 MyHUIMIAIbHYIO YCIYTY.

5.4. XKanoba MoxeT OBITH HalpapiieHa 1O TOYTE, C UCIOIb30BAHUEM HMH(POPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceT MHTepHeT, opuIMaIbHOro caiiTa opraHa, IpeJoCTaBIISIOLIETO
MYHUIIUIATBHYIO YCIYTY, a TAKXKE MOXKET OBITh MPUHSATA NIPU JINYHOM MIPHEME 3asBUTEIIS.

5.5. XKanoba nomkHa coaepKaTh:

1) HanMeHOBaHWE OpraHa, MPeJOCTABIAIONIET0 MyHULIUNAIBHYIO YCIYTY, JOKHOCTHOTO
JUIIa OpraHa, MpeJOCTaBISIOIIEr0 MYHUIMNAIbHYIO YCIyry, pelleHus U JelcTBus
(Ge3meiicTBUE) KOTOPBIX 00KATYIOTCS;

2) damunuio, UMs, OTYECTBO (IIOCIEIHEE - PU HAIUYMM), CBEJCHUS O MECTE JKUTEIIbCTBA
3asgBUTENA - (PU3NYECKOTO JIMIA JINOO HAMMEHOBAHUE, CBEICHHS O MECTE HaXOXKICHUS 3asBUTEIIS
- IOpUJIMYECKOTO JIMIIA, a Takke HoMmep (HoMmepa) KOHTaKTHOro TenedoHa, aapec (ampeca)
AIIEKTPOHHOH MOYTHI (IIPU HAJIMYMHU) ¥ TOYTOBBINA aJpec, M0 KOTOPHIM JOKEH OBITh HAlpaBJIeH
OTBET 3asIBUTEIIIO;

3) cBemeHus o0 oOOXalyeMbIX pelIeHUsX U JedcTBusAx (Oe3deiicTBUM) oOprasa,
IPEJOCTABIIAIOLIET0 MyHULIUIAIBHYIO YCIYTY, TOJDKHOCTHOT'O JIMIA OpraHa, Pel0CTaBISOIEro
MYHUIUTATBHYIO YCIYTY;

4) noBoXbl, HA OCHOBAaHMM KOTOPBIX 3asBUTENb HE COIJIACEH C PELICHHEM M JeicTBHEM
(Oe3nelicTBMEM) OpraHa, MPEAOCTABISIIOIIET0 MYHUIUNAIBHYIO YCIYTy, JOJLKHOCTHOTO JUIA
oprasa, MpeJoCTaB/IAIOIEr0 MyHULIUIIAIBHYIO YCIYyry. 3asBUTENEM MOTYT ObITh IPEICTABICHbI
JOKYMEHTHI (TIpY HAJTMYWH ), TOJTBEPIKIAIOIINE JOBOIBI 3asBUTEIIS, INOO UX KOIIHH.

5.6. JKanobGa, mocrymuBlIass B OpraH, HPeAOCTABISAIOLIET0 MYHHUIMNAIbHYIO YCIYTY,
MOJUICKHUT  PACCMOTPEHHUIO  JOJDKHOCTHBIM — JIMIIOM, HAJAEJCHHBIM  IIOJIHOMOYMSMH  TIO
pPacCMOTPEHHIO kKalo0, B TeueHHe MATHAAUAaTh padouux AHEH CO JHA €€ perucTpanuu, a B
clydyae OO0KajJoBaHMsI OTKa3a oOpraHa, IpeAOCTaBISIIOIIET0 MYHULMIAIBHYIO  YCIYTY,
JIOJDKHOCTHOTO JIMIJA OpraHa, HpPEeOCTaBIISAIOLIEr0 MYHUIUNAIbHYIO YCIYry, B IpHEMe
JOKYMEHTOB y 3asiBUTEJIS TMOO B MCIIPABICHUH JIOMYIIEHHBIX ONIEYaTOK U OMIMOOK WM B CIIydae
00KaJIOBaHUsl HApYIIEHUs YCTAaHOBJIEHHOTO CpPOKa TAaKUX HCIPABICHUH - B TEUEHHE NATH
paboumnx THEH co AHS €€ PETUCTPAIHIH.

5.7. Tlo pe3yabrataM pacCMOTPEHHs  JKJIOObI  OpraHa, IpPEJOCTaBIISAIOLIETO
MYHUIUTATBHYIO YCIYTY TPUHIUMAET OHO M3 CIECIYIOIINX PEIICHHNA:

1) ynosnerBopsieT >kano0y, B TOM 4Hciae B (opMe OTMEHbI NPUHATOTO peIIeHus,
UCTIPABJICHUS JOMYIIEHHBIX OPTaHOM, TPEAOCTABIISIONIMM MYHUITUTIAIBHYIO YCIYTY, OTIEYaTOK U
OIMOOK B BBIAAHHBIX B pe3yjbTaTe MPEIOCTABICHUS MYHUIUMNAIbHON YCIYTH JOKyMEHTaXx,
BO3BpaTa 3asBHUTENIO JICHEXKHBIX CpPEACTB, B3UMAaHHE KOTOPBIX HE MPEIyCMOTPEHO
HOpPMAaTHUBHBIMU TPaBOBBIMH akTaMu Poccuiickoii ®enepaunu, HOpPMATHBHBIMHM IPAaBOBBIMHU
aktaMu cyobekToB Poccuiickoit denepanuu, MyHUIIUNAIbHBIMU PAaBOBBIMU aKTaMH, a TakK¥Ke B
UHBIX (hopMmax;

2) OTKa3bIBACT B YAOBJIETBOPEHUU 5KAJIOOBI.

5.8. He no3nHee iHs, CIEAYIONIETO 3a THEM MPUHATHS PEILICHHs, YKa3aHHOT'O B ITYHKTE 5.7
HACTOSIIEro AJIMAHUCTPATHBHOTO pETJIaMEeHTa, 3asBUTENI0 B THChMEHHOH ¢GopmMe H TIO
KENAHWIO 3asBUTENS B DIEKTPOHHOM (opMe HampaBiseTcss MOTHBHPOBAHHBIA OTBET O
pe3ysbTaTaXx pacCMOTPEHHUS KAIO0ObI.

5.9. B cnyyae ycCTaHOBJIEHUS B XOJ€ MJIM IO pe3yibTaTaM PacCMOTPEHHUS KaloObl
NPU3HAKOB COCTaBa aIMUHUCTPATHBHOTO TNPABOHAPYIICHUS WM TPECTYIUICHUS JTOJDKHOCTHOE
JIMIIO, HA/EJICHHOE MOJHOMOYMSIMU IO PACCMOTPEHUIO Kajlo0 B COOTBETCTBUU C IMYHKTOM 5.3
HACTOSIIEro AJIMUHUCTPATHBHOTO perjlaMeHTa, He3aMeUTUTEeNIbHO HaNpaBisieT HMEIOIIHecs
MaTepHalbl B OpraHbl IPOKYpaTyphl.

Hcnonp3oBanne nHPOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHBIX TEXHOIOTUIA
IIPY NPEIOCTABICHUN MYHULIMIIATIBHBIX YCIIYT
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1. TlpemocrtaBieHue MYHUIMIIAIBHBIX YCIYr B DJIEKTPOHHOH (opMe, B TOM dYHCIE
B3aMMOJICHCTBUE OPraHOB, IPEAOCTABJIAIOIINX MYHHUIUNAIbHbIE YCIYTM U 3asBUTENEH,
ocyllecTBIseTcss Ha  0a3e  MHQOPMAIMOHHBIX  CHUCTEM, BKIKOYas  MYHUIUIAIbHbIE
UHPOPMALIMOHHBIE  CHCTEMBI,  COCTaBISIOIIME  HMH(POPMAIMOHHO-TEXHOJIOTHYECKYID U
KOMMYHHUKAIIMOHHYIO HHQPACTPYKTYpY.

2. llpaBwia © TOPSAIOK  HHGPOPMAIMOHHO-TEXHOJIOTUYECKOTO  B3aMMOJACHCTBHS
UH(POPMALIMOHHBIX CUCTEM, HCIOJIb3YEMBIX JUISI IPEAOCTABICHUS MYHUIUNAIbHBIX YCIYTI B
ANIEKTPOHHOH (opme, a Takke TpeOoBaHMS K HHEOPACTPYKType, OOecleynBaome ux
B3auMo/ieiicTBUE, ycTaHaBiuBaroTca [IpaBurensctBoM Poccuiickoit deneparuu.

3. Texuuueckue craHAapThl U TPeOOBaHUS, BKIOYass TPEOOBAHUS K TEXHOJOTHYECKOU
COBMECTHMMOCTH MH(OPMAIIMOHHBIX CUCTEM, TPeOOBaHHUS K CTaHAapTaM U MPOTOKOJaM OOMeHa
JAHHBIMH B DJIEKTPOHHOH (opMe mpu HH(GOPMAIMOHHO-TEXHOJIOTMYECKOM B3aMMOACHCTBUH
MH(POPMALIMOHHBIX CHCTEM, YCTAHABIMBAIOTCA (peJepalbHbIM OpraHOM MCIIOJHUTEIbHON
BJIACTH, OCYIIECTBISIOMMM (DYHKIIMH 11O BEIPAOOTKE M pPean3alui TOCYAapCTBEHHOM ITOIUTHKA
¥ HOPMaTUBHO-TIPAaBOBOMY PEryJIMPOBAHUIO B chepe MHHOPMAILIMOHHBIX TEXHOJIOTUH.

4. Enunbiii nopTajl MyHULIMIIAIbHBIX YCIIYT 00€CTIEUNBaET:

1) nmoctyn 3asBUTENEH K CBEACHUSAM O MYHUIMNAIBHBIX yCIyrax, a Takxke o0 yciyrax,
NpeJHa3HAYSHHBIM  JUISI  PaclpoCTpaHeHHs C  HCIOJb30BaHUEM  HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHONH  ceT  «VHTepHeT» W  pa3MEIleHHbIM B  MYHUIMNAIbHBIX
MH(POPMALMOHHBIX CHCTEMAaX, 00€CIICUNBAIOIINX BEJICHHE PEECTPOB MYHHIIUIIATBHBIX YCIIYT;

2) NOCTYNHOCTb JJIsi KOIIMPOBAHMsSI U 3allOJIHEHUs B 3JIEKTPOHHOH (popMme 3ampoca v UHBIX
JIOKYMEHTOB, HEOOXOAMMBIX JIJIsl TOJTy4SHHsI MyHUIIUTIAIBHON YCITYTH;

3) BO3MOXXHOCTh IOJla4M  3asBUTENIEM C  HCHOJb30BAaHHEM  HH(OPMAIMOHHO-
TEJIEKOMMYHUKALMOHHBIX TEXHOJIOTMM 3ampoca O NPEJOCTAaBICHUU MYHHUIMNAIBHON YyCIyru
b0 yciayru;

4) BO3MOXHOCTb IIOJIYYEHHs 3asBUTEIEM CBEIEHUN O XOJE BBIIOJHEHUS 3alpoca O
NPeOCTaBIEHNH MyHUIIUTIAIBHON YCIIYTH JINOO YCIYTH;

5) BO3MOXXHOCTb TOJYYEHMs] 3asBUTEIEM C HCIOJb30BaHHEM HH(GOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHBIX TEXHOJIOTUH PE3yJIbTAaTOB MPENOCTABICHNUS MYHULUIAIBHON YCIIYTH,
3a UCKJIFOUEHUEM CIIydaeB, KOI'/1a TaKOe MOJIy4YeHHE 3anpenieHo (eaepaibHbIM 3aKOHOM, a TaKKe
pE3yJIbTAaTOB NPEAOCTABICHUS YCIYTH.
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IIpunoxenue
K aIMUHUCTPAaTUBHOMY PEIJIAMEHTY

['maBe aIMMHHUCTpALIMH
(HaumeHoBaHUE MECMHOU AOMUHUCIPAYUU
(UCNOHUMENLHO-PACNOPSOUMENbHO20 OP2aAHA
MYHUYUNATbHO20 00pA308aHsL)

OT TP.
(D.U1.0., npooicusarougezo(eii) no aopecy:
nacnopm: cepus, Homep, Kem U Ko2oa 6bl0aH)

3ASBJIEHUE

[Iporury mpe1ocTaBUTh MHE CHPABK) (8bINUCKY, KORUIO U M.O.)

IIpumeyanue:

/ /

Jara NOANHMCH 3aABUTECIIA (1)aMI/IJ'H/I5[,

HMHHUIUAJIBI



